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Numbers of home care
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Number of Adult safeguarding alerts received
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Total number of DOLS applications received
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Number of assessments completed

—@&— Number of assessments completed = ==---- 12-month average

800
700
600
500
400

300
200
100

Sep Oct Nov Dec Jan Feb Mar Apr May June July Aug Sep
2015 2015 2015 2015 2016 2016 2016 2016 2016 2016 2016 2016 2016

Average cost of care package

—@— Average cost of care package @ ------ 12-month average

£398 |£396.34|  |£395.18|
£396

£394

£392
£390 |£391.40| |£391.13]
£388

£386

£384

Sep Oct Nov Dec Jan Feb Mar Apr May June July Aug Sep
2015 2015 2015 2015 2016 2016 2016 2016 2016 2016 2016 2016 2016

Numbers of nursing placements

—@— Numbers of nursing placements = =====- 12-month average

410

400
390
L e e e 374;=1372
370
360
350
340
330
320

Sep Oct Nov Dec Jan Feb Mar Apr May June July Aug Sep
2015 2015 2015 2015 2016 2016 2016 2016 2016 2016 2016 2016 2016




Enquiries resolved at first contact (%)

—@— Enquiries resolved at first contact (%) ~ ====-- 12-month average
90%
79.0%
e ) o e
. (]
70%  @==="2""TTTTT2 e S S S S e T ——

60% .
50% 62.4%

40%

30%

20%

10%

0%
Sep Oct Nov Dec Jan Feb Mar Apr May June July Aug Sep
2015 2015 2015 2015 2016 2016 2016 2016 2016 2016 2016 2016 2016

People with eligible needs supported to live independently (%)

—@— People with eligible needs supported to live independently (%) ====-- 12-month average

84%

82.5%

82%

80%

78%

76%
74%
72%

Sep Oct Nov Dec Jan Feb Mar Apr May June July Aug Sep
2015 2015 2015 2015 2016 2016 2016 2016 2016 2016 2016 2016 2016

Number of Direct Payment users

—@— Number of Direct Payment users =~ ====-. 12-month average

415 409
410

405
400
395
390
385
380
375
370
365

Sep Oct Nov Dec Jan Feb Mar Apr May June July Aug Sep
2015 2015 2015 2015 2016 2016 2016 2016 2016 2016 2016 2016 2016




Number of Delayed Transfers of Care per month (patients)
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